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original designs in clothing and home décor

Drop Ship Terms and Conditions
1. 100% Satisfaction Guarantee: Garnet Hill offers a 100% satisfaction guarantee on all customer purchases. All products supplied by Vendor and sold by Garnet Hill are covered by Garnet Hill 100% satisfaction guarantee regardless of the reason for return. You are expected to accept all customer returns. Any re-stocking fees are invalid unless they are specifically negotiated prior to receipt of customer orders.

2. Business Practices: Garnet Hill will provide each vendor with a forecasted sales quantity for each season. Garnet Hill sales forecasts are an estimate of the amount of business we anticipate and should not be construed as a commitment to place orders for this forecast. The vendor is expected to be able to fulfill this sales forecast within their quoted lead-times. 

3. Order Processing: Our required method of order transmission and invoice receipt is VendorNet; a free web based program which notifies each Vendor of pending orders via an email alert.  Vendors will provide confirmation of order receipt and a scheduled ship date within 48 hours.  The Ship and Invoice step in VendorNet must be processed within 48 hours of shipping.  Failure to comply with each of these timelines will result in a $250 chargeback per infraction.  On the fourth occurrence of the same infraction the chargeback will increase to $1000.
4. Method of Shipment: All products will be shipped via Garnet Hill’s selected carrier and under the Garnet Hill shipping account.  Refer to the Drop ship Routing Guide in the Drop ship Information section on our compliance website http://www.ccsginc.com/garnet.htm.  You must acquire your Login and Password well in advance of scheduling your first shipment.
5. International Shipments: Garnet Hill may occasionally accept orders for drop ship merchandise from customers in countries other than the United States. Vendor must be able to provide all paperwork required by U.S. Customs.

6. Payment Terms: Garnet Hill payment terms are net 60 days. These terms commence on the ship date of the product to the customer. Payment is contingent on receipt of invoice within 1 week of the ship date.

7. Late Shipment Notification/Penalties: Vendor must notify Garnet Hill as soon as they become aware of any orders that will not meet their promised ship dates in order for Garnet Hill to comply with the Federal Trade Commission’s mail order merchandise trade regulations.  Late shipments which are not the result of sales above forecast are subject to financial penalties and/or cancellation.

· If the order is 2 weeks late, a discount of 8% of the total invoice may be applied.

· If the order is 3 weeks late or more, a discount of 15% of the total invoice may be applied or the order may be cancelled.

8. Product Exclusivity: If Garnet Hill and Vendor agree to an arrangement of preferential marketing and/or distribution, Vendor will honor that agreement for the life of the catalog as defined in the Garnet Hill Drop Ship Product Fact Sheet.

9. Safety Standards: Vendor will ship all Garnet Hill products in compliance with all product requirements and safety standards developed by the CPSC (Consumer Protection Safety Commission), CPSIA (Consumer Protection Safety Improvement Act), USDA (US Department of Agriculture), CARB(California Air Resources Board), FTC (Federal Trade Commission) and any other applicable bodies of U.S. law.
10.  Insurance. You have and will keep in effect for three (3) years from the date of Your receipt of the first PO issued by GH, full general/products liability insurance coverage in amounts not less than those required by Your “Insurance Class,” as determined by GH’s risk management department (“GH Risk Management”).
Insurance Class Examples Insurance Requirements 

I Apparel, Coins, Jewelry, Rugs, Table Top Items, Textiles, Household Linens                              
$1,000,000 General/Products Liability per 
Occurrence $2,000,000 
General/Products Liability aggregate

II Appliances, Beauty and Cosmetics, Cleaning Products, Computers, Cookware,                         

   Electronics, Seasonal, Tools 







    Occurrence $2,000,000 
General/Products Liability per $4,000,000 
General/Products Liability aggregate

III Active Fitness, Medical Devices, Toys, Pressure Cookers                                                           $6,000,000 General/Products Liability per 

Occurrence $8,000,000 General/Products      
Liability aggregate


 In addition if: 1) You are offering any services; 2) You have had any product recalled; 3) GH determines, in its reasonable discretion, that the Products are subject to a license or are otherwise specifically warranted by an Your individual circumstances, including, but not limited to, prior losses or claims history, whether with GH or otherwise, You will also be required to provide $1,000,000 Errors & Omissions (or its equivalent) per occurrence and $2,000,000 in the aggregate.  All insurance required by GH Risk Management must: (i) be maintained with an Insurance Company rated by A. M. Best as “A” or better; (ii) name GH, its direct and indirect parents, subsidiaries, affiliates, and assigns as Additional Insured; and (iii) be submitted with a copy of Your Additional Insured Vendor Endorsement or the complete policy (or policies), in the English language.  You must also provide the name of a specific person (including mailing address, phone and fax numbers, and email address) who is in charge of responding to complaints, claims, and/or lawsuits.  All of these Insurance Requirements must be demonstrated by submission of one or more Certificates of Insurance sent to the attention of Vendor Compliance Division at 231 Main Street Franconia, NH 03580 promptly following Your execution of these T&Cs, and no less frequently than annually thereafter upon the anniversary date of the applicable policy. These Insurance Requirements may be satisfied through a combination of primary, umbrella, or excess liability insurance policies. GH Risk Management may, at its sole discretion, change the coverage limits and/or types of coverage required at any time.

11. Product Liability: Vendor will be responsible for any product liability claims that arise from products Vendor has supplied to Garnet Hill customers.

12. No Direct Selling: Vendor will not accept orders direct from Garnet Hill customers. All inquiries regarding the manufacture of Garnet Hill products will be directed to Garnet Hill Customer Service. 

13. Confidentiality of Customer and Order Data: Garnet Hill customer information is the sole and confidential property of Garnet Hill. Vendor agrees not to sell, use, trade or transfer Garnet Hill customer names, addresses, or other order information except as necessary to meet its obligations to fulfill Garnet Hill orders.

14. Confidentiality of Garnet Hill Business Practices: Information regarding Garnet Hill that is not published in a previously mailed catalog or on the web site is considered confidential. Vendor agrees that information provided by Garnet Hill will be used for the sole purpose of fulfilling customer orders. Confidential information includes but is not limited to business model, sourcing, marketing and pricing policies, product development practices and identity of primary or secondary vendors.

Vendor has read, understands and accepts these terms and conditions. All terms and conditions proposed by Vendor which are different from or in addition to those set forth in this document are expressly rejected by Garnet Hill and shall not become a part of this document.

Agreed to and accepted by:

Signature

Date

Printed name

Position

Vendor name
Return to Vendor Relations Coordinator vendorhelp@garnethill.com or Fax:  603.823.8406













